
 

 

Getting to Know the New Catalog:  

FAQs 

 

I’m trying to log into my account & it’s asking for a password, I’ve never had one for the 

library catalog. 

 

 

The new Evergreen catalog provides 

added security for my account. 

My username is my barcode & my 

password is the last 4 digits of my 

phone #. 



 

*Word of caution: if you chose to change your password from the default, i.e., the last 4 

digits of your phone #, please make it something you can remember.  Library staff cannot 

see your password, nor is there an auto re-set option.  If you do forget your password, 

the only option you will have is to contact the library during library hours and ask the 

library staff to reset it for you.     

 

When I’m searching for a title, I can’t find the call #. 

 

When I select a title from my 

search results screen, I scroll 

down to the Copy Details.   

hƴŎŜ LΩƳ ƭƻƎƎŜŘ ƛƴ L Ŏŀƴ ŎƘŀƴƎŜ Ƴȅ 

username from my barcode to my 

ƴƛŎƪƴŀƳŜ ƻǊ Ƴȅ ŘƻƎΩǎ ƴŀƳŜΦ L Ŏŀƴ 

also change my password.* 

If my email address changes, I can 

update that here too. 



How do I know where to find it in the library? 

 

I tried to place a hold but got this message.  What’s wrong? 

 

Also located in the  Copy Details is 

where the item is in the library. 

The locations in the new catalog 

are much more helpful than in the 

old catalog.  They actually tell me 

where in the building I can find my 

items.  



 

 

 

How can I get to the next page of my search results? 

 

I got that message because I was trying 

to place a hold on an item that is 

available.  I see that there are 2 copies 

available.  Holds are allowed only on 

items that are not available right now, 

i.e., checked out.  

I can either go right in and get this 

item before someone else checks it 

out or I can email the library (or call 

during library hours) and ask them to 

pull the item for me so that it will be 

ready for me when I arrive.  

  

Click on the small 

arrows   

Click on the small backward & 

forward arrows to page through 

your search results.  



How do I find a specific volume in the DVD series I’ve been watching? 

 

 

 

 

 

 

Lƴ !ŘǾŀƴŎŜŘ {ŜŀǊŎƘ LΩƳ ǎŜŀǊŎƘƛƴƎ ŦƻǊ 

the DVD series Enemy at the Door, 

LΩƭƭ ŎƭƛŎƪ ƻƴ ±ƛŘŜƻ wŜŎƻǊŘƛƴƎs to limit 

my search results.  

My search results show 2 entries for this 

title, Series 1 & Series 2. 
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LΩƳ ƭƻƻƪƛƴƎ ŀǘ ǘƘŜ ǘƛǘƭŜ 

ǎǳƳƳŀǊȅ ŦƻǊ {ŜǊƛŜǎ мΤ LΩƭƭ ǎŎǊƻƭƭ 

down to see the copy details...   

Scroll down 

Copy details 

LΩǾŜ ǿŀǘŎƘŜŘ ǘƘŜ ŦƛǊǎǘ н 

volumes; I only want volumes 

3 & 4 now.   I see they are 

available so I wonΩǘ ƘŀǾŜ ǘƻ 

place a hold.   


